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Dear Valued Customer;

Thank you for your purchase of the Miracle Mobility Freedom Series Gold D20 Foldable Electric Wheelchair!   Miracle Mobility 
manufactures the world’s highest quality electric folding wheelchairs.    Our factory is FDA approved and utilizes the industries 
best ISO quality inspection standards.

Our goal is to provide you with an exceptional experience!   When your wheelchair arrives:

1. Please call the customer service department and we will help walk you through how to use your new wheelchair.    
2. It is also recommended that you watch all the videos related to your mobility device found on our website as many 

of the answers to your questions can be found in the short videos.    Our website is www.miraclemobility.com.    
3. If you would be so kind to write us a review.   We are a young start up company and reviews validate us with future 

potential customers.      

Enjoy your new Miracle Mobility Freedom Series Gold D20 Electric Folding Wheelchair and please keep our contact information 
should you have any questions.   We are here to help.

Your Miracle Mobility Support Team

customerservice@miraclemobility.com
1-888-375-7128

Miracle Mobility LLC
13575 58th St N #201
Clearwater FL 33760
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4

Words of Caution

The wheelchair is driven by a DC motor, which can be used indoors or outdoors.  It is an individual transport for 
those needing mobility assistance.   The Freedom Series Gold D20 Wheelchair is a small volume, lightweight, 
foldable and easy to carry personal transport device.     

Please do not operate the electric wheelchair until you have become familiar with your device.  If for any 
reason you do not understand the instruction call our customer service department for assistance.  Failure to 
properly operate the electric wheelchair can cause harm or injury to yourself, others, or property.   

The signs below can help you identify some warnings, mandatory operations, and prohibitive operations of the electric wheelchair

Warning Icon – Noted words of Caution

Electromagnetic Icon - The product has passed the test of the electromagnetic/RF resistance to 20 V/M 

Metal Objects Away Icon - Keep tools and other metal objects far away from positive/negative charges of the battery

Flammable Material Icon - Do not expose to a flame or spark or any heat source

Different Capacity Icon - Don't use the battery with different capacity  and  models  at  the  same  time, 

Recycle Icon – Proper battery disposable required

Before operating the electric wheelchair for the first time, please read this Owner’s Manual  carefully as it 
contains instructions that will help you to understand the use and performance of your mobility aid
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Chair Specifications

Joystick Controller DC24V/2A

Charger 24V/2A

Brakes Intelligent Electromagnetic

Seat Size 16" x 16"

Unfolded Dimensions 38" L x 36" H x 26" W

Folded Dimensions 12" L x 28"  H x 26" W

Tire Material Solid Polyurethane & Rubber

Front Tire Size 7"

Rear Tire Size 8"

Frame Construction Aluminum & Carbon Fiber

Net Weight 46 lbs

Gross Shipping Weight 58 lbs

Carton Dimensions 29" x 33" x 16.5" 

Carton Cube 9.1

Warranty
5 yrs (frame), 2 yrs (motor)

1 yr (battery & electronics) 

FDA Registered YES

Insurance Code K0824, K0813

Color Options Black & White & Pink & Silver 

Model #
MM-FSG-W9D20 (Black & White)

MM-FSG-W8D20 (Pink & Silver)

UPC Code
8-50012-19833-8 (Black & White)

8-50012-19835-2 (Pink & Silver)

Motor Type Magnetic Brushless DC Motor

Motor Power Rating 180 Watts x 2  (360 Watts Total)

Weight Capacity 265 lbs

Chair Weight w/o Battery 38 lbs

Chair Weight w/Battery 44 lbs

Maximum Speed 3.75 mph

Speed Settings 5 speeds

Driving Distance up to 14 miles

Incline Grade Capacity 12 degrees

Battery Type Lithium Ion Battery 

Battery Capacity 24V/6ah

Batteries Per Unit 2 Batteries

Charge Time 6-8 hours
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Wheelchair Parts
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Electromagnetic Interference

Electromagnetic interference may impact the function of the electric wheelchair.  There can be 

interference caused by outside sources of electromagnetic waves.  Please take the below 

corresponding protective measures to avoid or minimize any risk.  

The electric wheelchair is susceptible to electromagnetic interference.  Electromagnetic energy is usually emitted 

from radio, television, radio transmitters, two-way radios, and mobile devices.  This electromagnetic interference 

may cause the brakes to malfunction or the chair to move on it’s own.   

The Freedom Gold D20 has been safety tested to the 20V/M electromagnetic interference safety standard.    The 

Freedom Gold D20 has a high anti-interference resistance.    It can resist most common radiation electromagnetic 

interference found in everyday use.  

Although the Freedom Gold D20 electric wheelchair is equipped with anti-interference technology, the owner should still follow 
the below precautions:

➢ When the power supply is connected, do not operate a radio transmitter, a receiver, or citizens band (CB) radio.   
➢ It would be recommended to not use a personal communication devices such as mobile phone while operating the 

wheelchair.  
➢ If possible avoid approaching too closely to a radio source, such as radio or television.
➢ In the event of an uncontrolled movement or stoppage of the wheelchair, the user should turn off the power supply 

immediately to reset the chair.   Wait 5-10 minutes then power on again making sure your are away from any radio device.   
➢ Do not change any parts of this electric wheelchair as this may reduce the anti-jamming capability.
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User and Caregiver Safety Guidelines

User

Caregiver

➢ Always follow the instructions of your healthcare provider and execute a plan that is most suitable for the 
user’s abilities.

➢ When pushing the Freedom Gold D20 electric                                                                                   
wheelchair, you must disengage the electromagnetic                                                                           
brake switch found on the motor.  (photo 1)   

➢ The chair will not move manually when the brake is                                                                           
engaged and the power is off.

➢ When pushing the wheelchair manually, please                                                                                 
only push from the push handle on the back of the                                                                            
wheelchair.   

➢ To prevent injuring to the user’s back, ensure they are seated correctly and upright in the wheelchair.    
➢ When you lift or support the user from the  electric wheelchair, bend your knees and keep your back 

straight and lift with your legs.
➢ Before each movement, make sure the rider is aware of your intent to move them so as to reduce the risk 

of accidental Injury to the rider and caregiver.     
➢ Avoid tilting the chair to the side or to the front or back as this can cause injury to the rider. 

➢ Health nursing staff should be trained and have obtained a professional guidance for assisting others.
➢ Before you use the Freedom Gold D20 electric wheelchair, please make sure you have knowledge of how 

to operate the device safely.
➢ It is best to practice the operations such as: turning, navigating obstacles, and braking before use in 

public.  Continue practicing until you are independent and skilled at performing these operations.
➢ Please do not try new maneuvers you are not able to safely perform.
➢ Know the area where you are going, and check whether any danger exist that should be avoided. 
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Joystick Installation

➢ The joystick controller can be installed on the left or 
the right armrest as shown in the Photo 1.

➢ Simply insert the joystick into the armrest tube 
hole, and make sure it has been inserted correctly 
then tighten the joystick in place with the rubber-
head bolt under the armrest as shown in Photo 1.  

➢ Make the appropriate four-core plug connections 
between the battery and the joystick as shown 
making sure you align the white arrows as shown in 
Photo 2.

➢ Twist the Connection to secure it properly

1

2
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The Joystick Operation

Power on/off button:
Press this button, turn on/off the power supply.

Speed up button:
Press this button to speed up. The max speed is 3.75 mph

Slow down button:
Press this button to reduce the speed.

Horn button:
Press this button, and the horn will ring.

Battery power indication light: 
Shows the battery power life remaining

Direction (joystick toggle):
The joystick controls the direction of the wheelchair, press the 
joystick to the direction you want to go.

Speed/information diagnostic indicator light:
When the light is on, it means it does work, the light shows the 
meaning of display, there are 10 lights in total.
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The Joystick Operation
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The Joystick Use

Check the function of the joystick every six months.   If you find the function has 
changed please contact Miracle Mobility.    

The joystick is designed with sensitive electronics.  Banging the 
joystick or hitting the joystick when folding can adversely affect the 
joystick function.  

When the wheelchair is stopped, even for a short period time, please ensure that the 
power is off.  This can prevent accidental hitting of the joystick causing an unexpected 
movement.  This can also limit unexpected electromagnetic interference, which will 
influence the normal use of your electric wheelchair.

➢ Take some time in a safe and controlled environment to learn the operation of 
your joystick controller.  Become familiar with the speed and maneuverability of 
the wheelchair.

➢ When turning, reduce your speed, which will help you avoid any potential tilting or 
tipping of the wheelchair.

➢ Be sure to adjust the speed depending on your environment.
➢ To stop, just bring the joystick back to the center neutral position and the chair will 

come to a stop.
➢ Use extra care when driving in reverse.  Be careful to not lose control or tip if one 

of the rear wheels hits an object. 
➢ Operate the wheelchair slowly and at an even speed.
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Joystick Safety 

➢When traveling at a faster speed, please do not make any sharp turns or quick stops.   Failure 
to follow these instructions may cause the wheelchair to tilt and damage or injure the user.

➢ The joystick is designed to control the direction and operation of your chair smoothly.  

➢ This wheelchair is equipped with a 360 degree turn radius and is easy to operate with a little practice. 

➢ There is a spring in the joystick that will return it to center neutral position automatically when the joystick is released.

➢ Gently push the joystick to the direction you want to go.  The speed is limited to 3.75 mph.

➢ If you wish to slow down, simply release the joystick and it will come to a complete stop.   

➢ When first using this wheelchair, you should operate it at the slowest speed setting.  

➢ To move forward, press the joystick forward slightly in the direction you want to go.   

➢ Practicing this exercise will help you to learn how to control the wheelchair step by                                        
step and help familiarize you with the controls and successfully mastering the driving                                       
skills of your electric wheelchair.

➢ Adjust the control panel to the appropriate speed settings before moving the joystick.
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Joystick Malfunction Errors

➢ There is a diagnostic indicator in the joystick control panel.  When the light is green, it means this wheelchair has no problems. 

➢ When there is something wrong with, the joystick will report a user error by flashing lights.  (see diagram below)   

➢ If the joystick light indicates there is something wrong, the user should turn off the power supply and then turn on it again.

➢ If after rebooting the wheelchair, the malfunction is not eliminated and the light repeats an error, please refer to the diagnosis 
information.   It will indicate which error type is occurring and can help you find the possible solution.

➢ If the above methods still can’t help you troubleshoot, please contact Miracle Mobility.   

➢ Your controller as an indicator light that, during normal operation, is a steady GREEN. This light also functions as a diagnostic 
tool by flashing in patterns that indicate problems. It is important to pay attention to these diagnostics in case the power 
wheelchair must be put out of use for safety reasons until maintenance can be performed.

If 1 red light flashes: Indicates the pressure of battery is not full.

If 2 red lights flash:  Indicates no signal from the joystick.

If 3 red lights flash:  Indicates the wheelchair is charging.

If 4 red lights flash:  Indicates the joystick is moving when the power is on or no connection of the motor wires.

If 5 red lights flash:  Indicates the brake solenoid is not connected or damaged.
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Diagnostic code Diagnosis Description Recommended solving methods

Flicker one time slowly Hall malfunction of left motor
Check the welding situation of connection device of the 

left motor or check the internal hall component

Flicker two times slowly Hall malfunction of right motor
Check the welding situation of connection device of the 

right motor or check the internal hall component

Try to charge.

Maybe need to replace the battery or the charger. Check 

if the battery or power wire is loose.

Flicker four times slowly malfunction of left motor
Check the left motor, connection device and power wire 

is loose or not.

Flicker five times slowly malfunction of right motor
Check the right motor, connection device and power wire 

is loose or not.

Flicker six times slowly malfunction of left brake
Check the left brake, connection device and power wire 

is loose or not.

Flicker seven times 

slowly
malfunction of right brake

Check the right brake, connection device and power wire 

is loose or not.

Flicker eight times 

slowly
Malfunction of controller Please contact the manufacturer

Communication error

Flicker four times quickly Over current of left motor Releasing the rocker can eliminate the malfunction.

Flicker five times quickly Over current of right motor Releasing the rocker can eliminate the malfunction.

Flicker three times 

slowly

Malfunction of battery or 

charger

Flicker nine times slowly
Check the electrical coupler, connection and circuit is 

loose or not.

The Joystick – Message Center

A light will flicker intermittently to provide diagnostic information regarding error messages for your joystick.   
Please refer to the below table:
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Environment Management

This wheelchair cannot be used and placed in heavy rain, snow or icy conditions.  Contact 

with water or excessive moisture can cause electrical failure. Frame, motor and other electric 

wheelchair parts are not waterproof and may rust or corrosion from within.   

Please turn off the power supply when the wheelchair is not in use.  Store the chair in a dry 

and clean place after it has been fully charged.

Environmental Recommendations:
➢ Try to avoid being hit by water (such as heavy rain) or placed and used in much environment or use this kind of electric 

wheelchair.
➢ Please do not use this kind of electric wheelchair in the bath, sauna, or while swimming.
➢ Please do not use the electric wheelchair near water (such as rivers, lakes or the ocean).
➢ Please make sure that the battery cover is closed at all times.
➢ If the joystick is broken, please replace it as soon as you can.
➢ Make sure that all the electrical connection joints are safe and secure.  
➢ Rinsing the electric wheelchair with a hose is prohibited. If electric wheelchair gets wet, take out the battery as soon as 

possible and dry it and the electric wheelchair.   Make sure the battery is dry before use.   
➢ If you must use on wet or slippery surfaces, please take care and move slowly and make sure that it is safe to do so.
➢ If the wheels lose traction, stop immediately so as the wheelchair will not run out of control.
➢ If there is snow, ice, water or oil on the slope or ramp, do not try to navigate it.   
➢ When you don’t know whether it is safe to move forward, please ask for help.
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➢ The electric wheelchair is recommended for hard surfaces such as 

concrete, asphalt or indoor floors.

➢ Do not use in sand, or coarse dirt and rugged terrains as damage 

to the wheel bearings, shaft, or motor is possible.   

➢ Do not drive on public roads as it is not a licensed motorized 

vehicle.   Only use on sidewalk or pedestrian walkways.  

➢ The user must realize that operating the wheelchair on the road or 

in parking lots is dangerous.

➢ For easy recognition at night, reflective tape has been pasted on 

the wheelchair (photo 1 & 2).  The user also can wear reflective 

clothes for added safety.

➢ When confronting other vehicles, please ensure that the driver has 

noticed you before you continue to operate.  It is recommended 

that you make eye contact with the driver, and let the driver know 

your intention until you are sure that it is safe.

Operating Safety

1

2



18

Operating Safely

➢ Do not attempt to drive the electric wheelchair on a transport vehicle such as a bus, 
subway, train, plane, or boat.

➢ When operating the electric wheelchair, be mindful of keeping your balance and maintain a 
stable center of gravity.  

➢ Leaning too far forward, to the side, or backwards can cause a tipping situation to occur.

The following are factors that influence balance and center of gravity

➢ The height and angle of the seat.

➢ The position and posture of the user and their weight distribution changing.

➢ The degree of slope for a ramp or incline.   

Caution

Do not drive parallel with an angle as this will create a tipping situation                    
(photo 1)

Always travel perpendicular to a slope and lean into the uphill slope.              
(photo 2) 

1

2
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Operating Safety

Avoid reaching for objects as this can cause a tipping situation.    Stretching out your hands or 
reclining your body will affect the  center of gravity and the balance of your electric wheelchair.  
If you extend too far (forward, back, left or right) the weight distribution may cause you to fall 
or tip over.  (photo 3 & 4)

➢ Don’t use your hands to reach distant objects causing the center of gravity to shift 
creating a tipping situation.  (photo 3) 

➢ Don’t try to pick up the goods between you knees or in front of your body in any 
cases. (photo 4)

➢ If you must change your body’s center of gravity; for example, raising the body to 
leave the seat from the side and not from the front.  (photo 1 & 2)

➢ Don’t lean on the top of the seat back, to prevent falling and damaging the back of a 
chair.  Move your electric wheelchair as close as possible to the object you want to 
reach.

2 3 4

1
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When you are ready to seat yourself on the electric wheelchair,                                                             
you must turn off the power supply.  Otherwise, when you                                                                
touch the joystick, it can result in an unexpected movement of                                                           
the chair causing an injury.   Ensure that the motor wheels are                                                           
locked and the wheelchair won't move on its own. (photo 3)

➢ It is recommended that you move your electric wheelchair as close as possible to the 
place where you can seat yourself safely.   

➢ Ensure your feet are not caught between the foot pad and the wheelchair.   

➢ Ensure that the armrest and the footrest will not negatively influence getting up and 
down from the wheelchair

➢ You should sit down quickly, which will reduce the risk of falling. 

Operating Safely

The user needs to be careful when moving onto and off of the electric 
wheelchair.   It is recommended that you get on and get off of the wheelchair 
from the side.    (see photo 1)

The user should also avoid getting on and getting off of the wheelchair from the 
front and standing on the footrest as this can cause the wheelchair to tip and 
the user to fall.   (see photo 2) 

1

23
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.

Managing Obstacles

You will need to successfully manage and navigate some obstacles in daily operation of your wheelchair.   Know 
the capabilities of your wheelchair as attempting to navigate objects incorrectly can create a dangerous 
situation.    Even small height changes maybe strike the wheel castor and cause the electric wheelchair to tilt or 
rollover.  

➢ Be mindful of doorsill heights and coverings and insure they can be successful navigated.   

➢ When driving through doors, be careful and mindful of the area and others around you.   Make sure the chair can safely pass 
through the door.  

➢ When you drive the electric wheelchair in reverse, extra precautions will be needed.                                         
If the rear wheel hit an object, you could lose control or fall over.   

➢ Always navigate your electric wheelchair at a safe slow speed.   

Driving on a Slope

➢ On a slope, the center of gravity for the electric wheelchair will change.
➢ A slope may be a ramp or hillside.  If you are not sure if the wheelchair is safe to                                         

use on a slope, ask others for help.  
➢ When the slope is more than 10°, please do not use the wheelchair.
➢ If the ramp is slippery, with snow, ice, water, or oil, do not use the ramp.
➢ If the bottom of the slope or ramp has small holes at the base of the slope,                                                 

do not use the ramp.
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Load Capacity

The weight of the wheelchair is 48 pounds w/o batteries and 
53 pounds with batteries.  Please lift properly with your legs 
to avoid injury.  It is recommended                                                     
that you use the buddy system                                                            
when lifting the chair into a vehicle.                                                                           
Never lift the chair while the user is                                                          
sitting in the chair.   

The maximum load of the Freedom Gold D20 electric wheelchair is 264 pounds.  When 
using the chair, the load should not exceed the maximum bearing capacity.  The 
backrest’s load capacity is less than 165 pounds.  Do not press or lift the backrest with 
weights greater then designated.  It is not recommended that the user do any weight 
training while seated on this wheelchair or carry any object or objects that would 
exceed the total load capacity of this wheelchair as this can damage the chair seat, 
frame, fasteners, or folding ability.   Exceeding the load capacity may cause severe harm 
to the user and severely damage the wheelchair.   Overloading the wheelchair voids the 
guarantee.   

Chair Weight

265 
Pounds
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Safety – Elevator Use
The electric wheelchair is not suitable for traveling up and down stairs nor on an escalator.  Pay attention to the following
cautions when using the elevator:

➢ Do not use the wheelchair on an escalator so as to avoid a serious injury.
➢ The elevator can be used when you are sitting on the wheelchair but it is recommended that you push the wheelchair  

into the elevator when the door is opened vs riding the wheelchair inside.   
If the user wants to move the electric wheelchair between floors by stairs, follow the recommended suggestions below:  

➢ Move the user from the electric wheelchair and fold it.  Remember, before folding, the joystick must be taken off.
➢ When carrying the electric wheelchair up and down stairs be careful to avoid bumping it or damaging the chair.   

The safety belt is designed to prevent the rider from sliding forward from the 
seat and not designed to protect the user from an accident.  

Installation of the safety belt:
➢ The rider needs to ensure that the safety belt is around the waist and the bottom part of the 

wheelchair’s backrest.  After sitting, insert the two plastic buckles together until you hear a click.  
Adjust the plastic safety belt to the appropriate length, do not over tighten, which may cause 
discomfort.

Unfasten the safety belt:
➢ Press the buttons of the plastic buckle’s top and bottom to release the safety belt and separate the two 

halves.  

Safety - Belt Installation
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Intelligent Electromagnetic Brakes

➢ The Miracle Mobility Freedom Series Gold D20 Electric Wheelchair is equipped with an Intelligent Electromagnetic Braking 
system.  

➢ Do not engage or disengage the Intelligent Electromagnetic Brake while the power is on.  
➢ The Miracle Mobility Freedom Series Gold D20 Electric Wheelchair can be used manually or with the power on.  
➢ For manual operation of the wheelchair simply disengage the Intelligent Electromagnetic Brake by turning the brake switch to 

Manual mode.
➢ The wheelchair can be easily pushed when the electric wheelchair power is off and the electromagnetic brake is disengaged.

➢ SPECIAL NOTE REGARDING THE BRAKE: YOU WILL NOT BE ABLE TO MANUALLY PUSH THE  WHEELCHAIR WHEN IN ELECTRIC 
MODE, AS THE BRAKE IS ENGAGED.  THE INTELLIGENT  ELECTROMAGNETIC BRAKE MUST BE IN MANUAL MODE TO PUSH THE 
ELECTRIC WHEELCHAIR.  YOU WILL ONLY BE ABLE TO DRIVE THE WHEELCHAIR IN ELECTRIC MODE
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Battery Safety

➢ Do not use batteries with different capacity, different brands or different battery types. 

➢ Replace the battery completely; NEVER mix old and new batteries together.

➢ Never connect or contact metal or conductive materials to connect the positive and negative parts of the 
battery, if a connection is made it can short circuit the battery or cause and electric shock causing 
accidental damage or injury.

➢ Do not allow the battery to come into contact with flammable materials.  

➢ Do not expose the battery to any heat source such as fires or sparks.  

➢ Do not transport the battery with flammable or combustible materials.   

➢ There are corrosive chemicals within the battery, disassembling the battery is expressly prohibited.

➢ Never throw a battery into a fire as it can explode and cause a serious hazard.  

➢ Before using the Freedom Gold D20 electric wheelchair, please remember to keep tools and other metal 
objects away from the positive & negative connections of the battery.   If exposed to at both ends, it could  
cause a short circuit and electrical shock.
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Battery Safety 

➢ Do not use pliers or a cable wire to connect the ends of battery charges directly.

➢ Do not use the wheelchair when it is charging.

➢ Do not use a non-standard power supply, generator/inverter, as the voltage and frequency may not meet the chair 
requirements.

➢ Do not yank on or severely bend the power cable or allow it to be tied into a knot.  

➢ Keep children and pets far away from the power wire.  Do not allow them to bite or chew the power cord.   

➢ When removing the power cable from the wall, pull from the plug.

➢ If the breaker (circuit insurance brake) trips when charging, please unplug the charger immediately and contact the technical
support.

➢ Do not smoke or ignite a flame near the battery.

➢ It is not advised to use the battery in extreme temperatures both hot or cold.  (below 32 degrees or above 115 degrees)

➢ When the new battery packs are first used, they must be fully charged (about 24 hours), make sure the battery is fully 
activated.  



27

Battery Charging

➢ Before using, the user should check if the power supply is fully charged.  The factory partially charges the batteries for   
testing prior to shipping.    

➢ Always charge the batteries prior to the first use for a minimum of 14 hours to ensure they reach their full capacity.

➢ After the first use, the recharging time should only be approximately 6 to 8 hours and when the battery power is fully       
depleted.  The Power indicator bar will illuminate providing an indication of the power status for the batteries.  

➢ It is recommended that you charge the batteries after each use so that the battery power will be fully maintained.  

➢ If the electric wheelchair is not used for an extended period of time, it is highly recommended that the batteries be        
recharged every 2 months.  The batteries require at least a charge status of 80% of the battery life prior to storage.  

➢ Damage to the battery could occur if the battery power is drained for an extended period of time.  

➢ The battery life cycle will deplete quickly if you fail to charge the batteries                                              
resulting in a fully depleted unusable battery.  

➢ Charging the battery with incorrect specifications such as voltage or using an                                               
inappropriate charging voltage capacity will result in damage to your electric                                               
wheelchair and batteries.  The electric wheelchair will then be incapable of                                                 
operating to it’s full performance capabilities.

BEFORE THE FIRST USE:  IT IS VITAL THAT THE BATTERIES BE FULLY CHARGED.  FAILURE TO DO SO WILL REDUCE 
THE LIFE OF THE BATTERIES.  THE BATTERIES SHOULD BE EXHAUSTED OF POWER ON THE FIRST USE.  THEN 
CHARGE THE BATTERIES FULLY.
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Charging the Battery

Use available standard alternating current (AC 110-220 V, 
50-60 Hz) for charging.   

➢ The charging mouth is in front of the joystick control panel (photo 1 & 3) 

➢ Make sure that the power is off before charging.

➢ Insert the charging port of the charger into the charging port in front of the 
control panel below.  (photo 2 & 3)

➢ You can also take out the battery plug in the battery charging port for charging 

➢ Plug the charger into a power source. When the red indicator light is on, it 
indicates that charging is in progress.  (photo 2)

➢ When the charger indicator changes from red to green, keep charging for an 
additional 30 minutes to ensure that the battery is fully charged.

➢ After charging is completed, unplug the network power socket first, and then 
unplug the charging plug.

➢ Please charge at temperatures between 32 degrees and 115 degrees.   

1

2

3



Installing the battery:

➢ Grasp the battery handle and insert the bottom end of the battery into the battery case  
opening.  (Photo 1 & 2)

➢ Insert the battery making sure the handle and buckle are outside the battery box when 
you insert the battery.   (Photo 1, 2, 3)  

➢ Slide the battery into it’s sleeve and make sure the battery box is connected with the 
socket contact on the frame (Photos 2 & 3) 

Removing the battery:

➢ Hold the battery box handle by the hand, release the buckle and pull the battery from it’s 
protective case under the chair frame.  (Photo 3) 

29

Installing and Removing the Battery

Please make sure that this wheelchair power has been shut 
down before performing this action.

Photo 1

Photo 2

Photo 3
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Cleaning the Battery Socket

➢ Check whether the battery case and the positive and negative connections of the battery are corroded.
➢ Check whether the plastic battery box has been assembled completely.
➢ Use battery cleaning tools, medium sandpaper to clean battery port.  After finish cleaning, the above parts should be light and 

dry.  Clean up all the dust of the metal particles carefully.

Do not touch the battery materials with bare skin, clothing or other property.  It is an acidic material, and may 
lead to harmful burns.  If you touched the materials, please immediately wash your skin thoroughly with cold 
and contact your doctor immediately.

When the battery of the electric wheelchair is depleted, the over discharge protection device will protect the charger for 
excessive discharge.  The user should pay attention to, when the over discharge protection device is activated, the maximum 
speed will be reduced.   Do not run the battery until completely depleted as this will reduced the life of the battery. 

Over Discharge Protection Device

Over Current Protection Device

The electric wheelchair is also equipped with a over-current protection device. If the current provided to the motor is too great, 
the electronic fuse will close the current.  If encountered with some  malfunction  when  driving,  the  over-current  protection  
device  will  be started, the driving wheels will stop rotating. In this process, the fuse will cut off the current, prevent the motor 
from being damaged by overheating. 
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How to Unfold

1.   First open the foot pedal.  (photo 1)

2.   Hold the backrest in your hand and gently separate it pulling is back while holding the seat cushion with the other hand. 
(photo 2)  

3.   Open the backrest with force until you hear a click, locking the chair in the open position.  (photo 3)

1 2 3
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How to Fold

➢ Hold the backrest with one hand, and gently lift the hook link with the other hand, and the hook will disengage.  
(photo 1)

➢ Hold the front end of the cushion with the hand of the lifting hook link and fold it facing each other.  (photo 2)

➢ Continue pressing together until the unit is folded to the minimum position. (photo 3)

➢ Fold the foot pedal to the minimum state.   (photo 4)

➢ At this moment, the whole vehicle is folded and will stand by itself.  (photo 5)

1 2 3 4 5
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Questions
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The purchaser of this product is entitled to a limited warranty as offered by Miracle Mobility, and its affiliates on the following 
components and timeframes:

Chair frame: 5 years
Motors: 2 years
Controller and CPU system: 1 year
Battery: 1 year 
Wear parts: 1 year (Includes tires, seat and back rest, armrests, and support straps)

This warranty is valid for the replacement of dysfunctional parts only. Any parts under warranty will be replaced and shipped to
your door. Any service and labor fees, if applicable, to replace parts under warranty must be paid by the user.

Due to its straight forward design, most parts can be easily exchanged by the end user without a professional service tech 
required. However, it is always recommended you seek professional help for maintenance and service, to make sure the work is 
down properly.

The Warranty

The Warranty becomes void with:
➢ Incorrect operation and maintenance of the device
➢ Using incompatible replacement parts
➢ Accident or misuse caused by mechanical damage
➢ Consumable items are not in the warranty scope, such as tire, bearing, bulb, etc.
➢ Any unauthorized conversion.
➢ Any questions caused by natural disasters or accidents, such as typhoon, flood and earthquake. This quality warranty 

does not include the routine maintenance or detection service.
➢ This quality warranty does not include the routine maintenance or detection service.

➢ This warranty only applied to the original scooter bought from us, not allowing any transfer.
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The warranty does not cover:
➢ Products damaged by user negligence.
➢ products damaged accidentally.
➢ Products damaged intentionally.
➢ Products that have been subjected to negligence.
➢ Products that have been subjected to abuse.
➢ Products that have been improperly stored.
➢ Products that have been improperly handled.
➢ Products that have been improperly operated.
➢ Products that have experienced general misuse.
➢ Products that have been modified in an 

unauthorized, unapproved way.

The warranty is non-transferable and only valid for the original 
wheelchair purchaser.   The warranty card is provided in the 
carton or you can complete the warranty on line at 
www.miraclemobility.com.   Visit our Website for more details

If the serial number of the electric wheelchair is not the 
original serial number, having been modified or not match 
with the serial number of the warranty card, or the serial 
number of the guarantee card has been revised, no warranty 
will be granted.   

This warranty card is non-transferable and only for the use of 
wheelchair buyer.  Complete the warranty card included in the 
carton of this device.  (image shown)

The Warranty
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Miracle Mobility Customer Support
customerservice@miraclemobility.com

1-888-375-7128

Miracle Mobility LLC,  13575 58th St. N #201,  Clearwater  FL,  33760,   888-375-7128 (o)  727-483-7472 


